STORMWATER POLLUTION EDUCATIONAL AWARENESS CAMPAIGN
The Australian Car Wash Association, with funding support from the Victorian Department of
Environment, Land, Water & Planning and professional input from Stormwater Australia, has
created an educational awareness campaign to reduce the pollution of our stormwater systems
and our waterways.
The main focus is on the direct link between washing cars on driveways and in the street and
the pollution of the creeks, rivers and sea shores. To create greater impact and awareness, it
will also highlight other home activities which can cause pollution – using pesticides and
fertilisers, home renovations, cleaning car engines, and general littering.

INTRODUCTION – explaining the main messages that are being highlighted in these videos,
what they need to be looking for…..
Most of us are not very sure about what happens to water and rubbish that goes down the
gullies and drains in our streets and in our gardens. We know that these stormwater drains take
away rain and floodwaters so that they don’t run into our houses and other buildings but what
happens after that?
The stormwater collection pipe network is quite separate from the sewer system. It is only
designed to collect reasonably clean natural waters and there is largely no filtering or treatment.
Whatever goes into these pipes flows straight into the creeks, the rivers and the sea shore.
So it is very important that you do not do anything at home, or at your business, which allows
pollutants of any sort to contaminate the water that flows into the stormwater system. If you
do, you are contaminating your local creeks and rivers, and through them the lakes and the sea.
These videos will help to make you all more aware of what you should and shouldn’t do if you
want to help keep our waterways clean and healthy for everyone to use.

SHOW VIDEOS….
EXPLANATIONS
I’d like to explain a few things to you and then I will answer any questions that you might have.
Do you know what biodegradable really means? It means that pollutants in the water can be
removed by being eaten up by bacteria in the water. That is usually a good thing, particularly in
places like sewerage treatment plants. The problem in our creeks and rivers is that the bacteria
are living things which need oxygen to survive. If there is too much soapy water or other
goodies in the water that they like to eat, then the number of bacteria increases very fast – and
then the bacteria use up all the oxygen in the river and there is none left for the fish and other
wildlife, so they suffocate and die. This was a tragedy that happened in Queensland as a result
of the big floods in 2011, many many fish died in the rivers because so much pollution was
washed into the flood waters.

You may think that when you wash your car, it is only a little bit of dirty water that washes off
into the stormwater drains. But it is much worse than that. Extensive research has been
conducted into the waste water from commercial car washes. This research found that there
are large quantities of heavy metals such as lead and zinc, phosphorus, organic carbons,
surfactants(dissolved soaps) and all sorts of suspended solids in the water, ‐ many times over
the ANZECC guidelines for marine waters. The ANZECC guidelines were set up to protect the
marine environment, where dirt in the water that prevents light from getting through to the
living organisms is as harmful as the actual pollutants themselves. So don’t wash your car at
home unless you have an area of grass or gravel where the pollutants in the water can be
filtered through the layers of soil and pebbles and not run into the stormwater drains.

OPTIONAL ‐ SHOW ACWA WEBSITE SLIDER (will depend on audience)
EPA REGULATIONS
The EPA in each State operates under its own State Laws and Regulations, but they agree in
general purpose.
In Victoria, the Environment Protection Act 1970, Section 39 states “A person shall not pollute
any waters so that the condition of the waters is so changed as to make or be reasonably
expected to make those waters
harmful or potentially harmful to ….. human beings, animals, birds, wildlife, fish, other
aquatic life, plants or other vegetation,
or detrimental to any beneficial use made of those waters.
People should make their own environmentally responsible decisions to ensure that their
activities do not result in any pollution going into the stormwater drainage system.

STORMWATER HARVESTING
A problem of urbanisation is that building hard surfaces means rainfall is not able to be soaked
up into the ground and instead runs into stormwater drains. Our waterways are receiving much
more water than they are used to which causes erosion damage to the streams. The stormwater
also carries pollutants washed off the hard surfaces which further damage the aquatic habitat.
Harvesting stormwater reduces the volume of flow to the creeks and rivers and therefore
reduces the erosion damage as well as the pollutant loads. You can help by



Limiting the extent of hard surfaces and directing the runoff onto grassed areas or gardens.
Collecting rainwater by diverting roof water into rainwater tanks, and using the saved runoff
in gardens, parks and sports fields.

FOLLOW UP:
Everyone in the audience will be given a colourful flyer to take home and follow up from,
including website links.

